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#1 Online Services Marketplace
Over USS3 billion in jobs posted
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SMEs, Startup,
Entrepreneurs,
Consumers,
Enterprises &
Employers
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Workforce




Freelancer’s Online Economy in 2018

@ USERS - |
® JOBS POSTED B
® JOBS DONE

Note: Sample of projects awarded in 2018. The pink lines indicate where projects are being posted by employers, and the blue lines indicate where the projects are being performed by freelancers. Thicker lines V‘_‘A—f— , -
indicate a higher volume of work. White dots indicate the location of Freelancer’s users. Edges are sampled data from awarded projects in the period indicated. ) ree ance’
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Individualism, Time based, Physical effort
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Freelancer’s Online Economy in 2018 — Europe

e T

S warded in 2018. The pink lines indicate where projects are being posted by employers, and the blue lines indicate where the projects are being performed by fre
~indicate a higher volume of work. White dots indicate the location of Freelancer's users. Edges are sampled data from awarded projects in the period indicated. R




Freelancer’s Online Economy in 2018 — USA

@ USERS
® JOBS POSTED
® JOBS DONE

Note: Sample of projects awarded in 2018. The pink lines indicate where projects are being posted by employers, and the blue lines indicate where the prolects are belng performeh by freelancers Thic T hnes

indicate a higher volume of work. White dots indicate the location of Freelancer’s users. Edges are sampled data from awarded projects in the period indicated. I
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® JOBS DONE

Note: Sample of projects awarded in 2018. The pink lines indicate where projects are being posted by employers, and the blue lines indicate where the projects are being performed by freelancers. Thicker lines V"AFr , ot
indicate a higher volume of work. White dots indicate the location of Freelancer’s users. Edges are sampled data from awarded projects in the period indicated. » eelances
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® JOBS DONE

Note: Sample of projects awarded in 2018. The pink lines indicate where projects are being posted by employe(:éifénd the blue line: ( k% r{erle the projects are being performed by freelancers. Thié‘ker lines V‘ fr ’ e
indicate a higher volume of work. White dots indicate the location of Freelancer's users. Edges are sampled data from avya_[ded proje the period indicated. \ ; ) ee ance‘
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Freelancer’s Online Economy in 2018 - India
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“Human Conduct Never
Changes”

What Changes is
Technology

W freelancer



Eaaa

“Software is eating the World”
— Marc Andreessen
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Google

can a human

can a human get a dog pregnant

can a human get an animal pregnant

can a human bite transmit HIV

can a human get fleas

can a human fly

can a human mate with an ape

can a human run on water

can a human get pregnant from an animal
can a human get a monkey pregnant

can a human survive on grass
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“Automation threatens
800 million jobs”
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THEVERGE  TtCH - SCIENCE . CULTURE - CARS -  REVIEWS . LONGFORM  VIDED  MORE

JUSINESS '\ US & WORLD \ TECH

Automation threatens 800 million jobs, but
technology could still save us, says report

New analysis says governments need to act now to help a labor force in flux

W freelancer




“Technology Destroys Jobs”
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Marketplace dynamics TH18

“Every job, every country, every language, every currency, at any time”

Top countries by completed projects in TH18 (%)

Germany
FEw

Australia

United States

26.9%

Top categories by completed projects TH18 (%)

Websites, IT  Design, Writing& DataEntry&  Sales&  Engineering Translation& Mobile
&Software  Media & Content Admin Marketing ~ &Science  Languages  Phones &
Architecture Computing

1. Based on the number of completed projects that were posted in TH18.
2. Based on the value of project payments for projects that were posted in TH18.
3. Average amount paid per awarded project

26

e Over 1,000 job categories as diverse as Aerospace
Engineering, Biotechnology, Sales, Manufacturing,
Mechanical Engineering

e Complexity & sophistication growing each year

e Average completed project US$192 in 1H183

Average Completed Project Size (USS)
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Freelancer.com

Freelancer Gross Marketplace Volume up 8% in TH18 on pcp in USD constant currency*

Freelancer.com GMV Milestones released (US$) last 5 years
a5 le7 Gross Marketplace Volume (USD)
++ Total J/-—
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* Gross Marketplace Volume (GMV is a measure of 1otal payments out of the system, i.e. to freelancers)
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TH18 completed with 29 million users and 14.2 million jobs

4.3 million registered users and 1.1 million jobs were added to the marketplace in 2017

Total Registered Users Total Jobs Posted (Filtered)

1-Number of vser accounts, and jobs (projects/conests posied) in the Freelancer markeiplace ag at 31 December 2017, User, project and contesi data includes all uzers and projects from acquired markeiplaces. Prior to 2009, all data is from acquired
marketplaces. Jobs Posted (Filtered) iz defined ax the sum of Total Posied Projecis and Total Posted Contests, filiered for sparn, adveriizing, tesi projecis, unawardable or oitherwise projects that are deemed bad and unable to be fulfilled. Includes
ESCaW.COrm unigue Lgers.
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Freelancer.com

Strong growth in volume across hourly, mobile and recruiter projects

Hourly Projects Paid Tracked Hours Recruiter Projects GMV

o Tracked Pasd Hours 4 s
Tracked Paid Hours Value USD [y2) S —
A - /
— - — /-'
g Api Oct | A Jul .
Jan r u an i TS xr I W Fxl NES 3 I En an
17 17 1 17 1 18 7] " . ' !

Hourly, recruiter and mobile projects continue to grow strongly
e Hourly GMV - up 53% in 2Q18 on pcp
e Recruiter GMV - up 54% in 2Q18 on pcp
e Mobile GMV - up 32% in 2Q18 on pcp

Membership continues to be a major drag on revenue

e However the count of active paid memberships at all time high

(however on much lower plans)

29

User Count

Mobile GMY

gy

Active Paid Memberships
- Freelancers who've bid (exc. unpaid and trials)

< Total L

Apr Jul Dctjan Ape Jul OctjanAps jul Oct Jar dpr [ul Octjar Apr Jul Octjan Apr jul
13713 13 14 1414 14 15 15715 15 16 18 16 16 17 17 17 1718 1818

Data
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Rank

Job Category

1 Copy Typing

2 React.js

3 ASP

4 Adobe Flash

5 Word

6 Data Processing

7 Social Networking

8 Facebook Marketing

9 lllustrator
10 node.js
11 Customer Service
12 Virtual Assistant
13 Twitter
14 Social Media Marketing
15 Data Entry
16 Amazon Web Services
17 Django
18 PDF
19 Customer Support
20 Video Production
21 Visual Basic
22 Angular.js
23 Photoshop Design
24 Blog
25 Web Hosting

Marketplace dynamics. Fast 50 Q3

2018 Q2

4090
1687
1756
1581
2939

11353
1953
5852

24571
3394
1452
5299
2476
6233

24425
2726
1109
2452
1947
3606
3339
4407

10818
6379
2064

2018 Q3

5203
2121
2138
1890
3439
13282
2283
6733
27948
3825
1627
5927
2747
6867
26884
2988
1215
2685
2125
3905
3608
4750
11607
6833
2209

Change (%)

27.21
25.73
21.75
19.54
17.01
16.99
16.90
15.05
13.74
12.70
12.05
11.85
10.95
10.17
10.07
9.61
9.56
9.50
9.14
8.29
8.06
7.78
7.29
7.12
7.03

freelancer



This Book Cover cost

31



W freelancer This Illustration cost $100
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freelancer

We push the boundaries
of human innovation

The NASA Tournament Lab and Freelancer have teamed up to help crowdsource solutions to the most
complex problems being faced by astronauts on the cutting edge of space exploration.
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HOW BIG IS THE MARKET?
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“160 million jobs, or about 11%
of the projected 1.46 billion services
jobs worldwide, could in theory be
carried out remotely, barring any
constraints in supply” *

* McKinsey Global Institute, The Emerging Global Labor Market, Part |: The Demand for Offshore Talent in Services.

freelances



WE CAN IMPROVE THINGS

HOW?
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Internet World Penetration Rates
by Geographic Regions - December 31, 2017

orth Americs | o o'

Europe

Australia
Oceania

Latin America
Caribbean

Middle East
Waorld, Avg.
Asia

Africa

0% 50% 60% TD% g0  90% 100% 110%
Penetration Rale
Source: Internet World Stats - www.internetwarldstats. com/istats. htm
Penetration Rates are based on a world population of 7 634, 758 428

and 4,156,932 140 estimated Intarnet usars in December 31, 2017.
Copyright® 2018, Miniwatts Marketing Group




Internet Penetration Rates in the Americas
by Geographical Regions - June 30, 2018

Horth America

South America

Central America

World Average

the Caribbean

50% 60%% T0% 80% 90% 100%: 110%
Penetration Rate (% Population)

Source: Internet World Stats - www.internetworldstats.com/fstats 2 htm
783,909 293 Intemet users in the Amerncas in June 30, 2018.
Copyright @ 2018, Miniwatts Marketing Group
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We reject
99.9% of our
customers
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The Open
University

EduKart ...

SKILLSHARE
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Articles | Web Roundups

40 Logo Design Tutorials

Find stock

0 design is a sub-school of graphic design with a very specific skiliset. it can seem daunting to know
ere to start learning about this wonderful discipline. Here we've collected 40 fantastic logo design tutorials
elp you add this new design sKill to your arsena

i“?reelancer




Science, Technology,
Engineering, Mathematics
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Points of Discussion / Gig
Economy Agenda

Unions: e Sindicato de Apps, Argentina

Internationalisation we» regions/countries = Different Rates given living costs/fx?
Legal Matters. Worker Classification: W#8» Uber, Rappi, Manpower.

Social Security: [ Is it necessary? Who Pays? Employees or employers?
Retirement: @ Planning = Savings or Monthly Payouts?

Injuries and Diseases: @ Public health care? Private Medicare? Who pays?
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W freelancer



45

Country

Argentina

Australia

Brazil

USA

Top 5 Most
Popular Project

Types Awarded By | Types Awarded To

PHP, Graphic
Design, HTML,
Website Design,

Javascript

Graphic Design,
PHP, Website
Design, HTML,

Photoshop

PHP, Graphic
Design, HTML,
Website Design,

WordPress

Graphic Design,
PHP, Website
Design, HTML,

Photoshop

Top 5 Most
Popular Countries
Awarding

Top 5 Most
Popular Countries
Awarded By

Top 5 Most
Popular Project

USA, Argentina,

India, Argentina,
India, Spain, UK

Venezuela,
Pakistan, China

Graphic Design,
PHP, Excel,
HTML, Photoshop

Australia, USA,
India, UK,
Bangladesh

India, Pakistan,
Bangladesh,
Australia, China

Article Writing,
Content Writing,
PHP, Copywriting

India, Brazil, Brazil, USA, India,

Graphic Design,
Photoshop, PHP, Pakistan, China, UK, Canada
Translation, Bangladesh
lllustrator
Data Entry, Article India, USA, USA, Nigeria,
Pakistan, India, UK, Canada

Writing, Graphic
Design, Content
Writing, PHP

Bangladesh, China

'?T're elancer



j PedoN. U \$~k0 CodehvispH @ smbattt. @ 0
i eseniolie s USD/hour B8 D T e e UsD/hour
7 ¥ Hire Me
(4reviews) Q Brazi . a @ (81 reviews)

(77 reviews)
\ PHP, Website Design, HTML, Graphic Design, Joomla

\ Graphic Design, Website Design, WordPress, CSS, RTH

‘ HTML, PHP, Website Design, WordPress, CS§

¥ " KarleyAustin
Hey Sebastian, here are some offline freelancers . 4
CresitaR. —_— Jers/Posters Wel
ord ! f
" . ~ ¥ Hire Me
a (1 (7 reviews)
" Leandro L. : (9reviews) QO Graphic Design, Logo Design, Business Cards, Photos
od
A tc; - L e ‘ Graphic Design, Website Design, HTML, WordPress Rhotashap,
q Amelia Gladstone 18
. . X Ann pe Il Py ol E clon
Hey Sebastian, here are some offline freelancers R ko vt Gty B USD/Ryr
all (21 reviews) Q United States
) Graphic Design, Logo Design, lustrator, Website Degign, User Integac / 1A
Arthur C. Germane |.
~ [ﬁ 0
A' viy nar Art y rreela "..‘> “, el0 | £ , 7: g nave more than 1 i ! a -. ne que artistic USD"'hUUr
Vears ey Web Developr ani ! ) 2 Iyers - Business cz ards - Packaging desig i VinodKumarLo 0
$ Y50 (4 reviews) Q Brazil YiHireMe a (2 reviews) Q Philippines ¥ Hie be el I expenence in w ; tem administ USD/hou

\ HTML, Website Design, PHP, WordPress, User Interface / 1A \ Graphic Design, Photashap, Advertisement Design, Loga Design, Phota Editing
A M (3 reviews) Q United States Vel

QO PHP, HTML, Microsoft SQL Server, Visual Basic, Exce
FelipeA. @ S‘IO Lean CarloD.
G A A R Doy . e sl et e bt |2l 0 MTPiELsLLe ©

R WordPress, CSS, Website Design, PHP, HTML S Graphic Design, Banner Design, Website Design, Photoshop, Logo Design 2B (19 reviens) Q Unied States e

‘ HTML, PHP, Website Design, Drupal, WordPress

- A
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