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SMEs, Startup, 
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Consumers, 
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Employers

High Quality, 
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Note: Sample of projects awarded in 2018. The pink lines indicate where projects are being posted by employers, and the blue lines indicate where the projects are being performed by freelancers. Thicker lines 

indicate a higher volume of work. White dots indicate the location of Freelancer’s users. Edges are sampled data from awarded projects in the period indicated. 

Freelancer’s Online Economy in 2018
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Individualism, Time based, Physical effort





Collaboration, On-Demand, Knowledged based
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Note: Sample of projects awarded in 2018. The pink lines indicate where projects are being posted by employers, and the blue lines indicate where the projects are being performed by freelancers. Thicker lines 

indicate a higher volume of work. White dots indicate the location of Freelancer’s users. Edges are sampled data from awarded projects in the period indicated. 

Freelancer’s Online Economy in 2018 – Europe
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Note: Sample of projects awarded in 2018. The pink lines indicate where projects are being posted by employers, and the blue lines indicate where the projects are being performed by freelancers. Thicker lines 

indicate a higher volume of work. White dots indicate the location of Freelancer’s users. Edges are sampled data from awarded projects in the period indicated. 

Freelancer’s Online Economy in 2018 – USA
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Note: Sample of projects awarded in 2018. The pink lines indicate where projects are being posted by employers, and the blue lines indicate where the projects are being performed by freelancers. Thicker lines 

indicate a higher volume of work. White dots indicate the location of Freelancer’s users. Edges are sampled data from awarded projects in the period indicated. 
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JOBS DONE

Freelancer’s Online Economy in 2018 – Latin America



14

Note: Sample of projects awarded in 2018. The pink lines indicate where projects are being posted by employers, and the blue lines indicate where the projects are being performed by freelancers. Thicker lines 

indicate a higher volume of work. White dots indicate the location of Freelancer’s users. Edges are sampled data from awarded projects in the period indicated. 

Freelancer’s Online Economy in 2018 – Latin America
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Note: Sample of projects awarded in 2018. The pink lines indicate where projects are being posted by employers, and the blue lines indicate where the projects are being performed by freelancers. Thicker lines 

indicate a higher volume of work. White dots indicate the location of Freelancer’s users. Edges are sampled data from awarded projects in the period indicated. 

Freelancer’s Online Economy in 2018 – India
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“Human Conduct Never
Changes”

What Changes is
Technology
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“Software is eating the World”
– Marc Andreessen
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“Automation threatens
800 million jobs”
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“Technology Destroys Jobs”
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● Over 1,000 job categories as diverse as Aerospace 

Engineering, Biotechnology, Sales, Manufacturing, 

Mechanical Engineering

● Complexity & sophistication growing each year

● Average completed project US$192 in 1H183

Marketplace dynamics 1H18
“Every job, every country, every language, every currency, at any time”

1. Based on the number of completed projects that were posted in 1H18.
2. Based on the value of project payments for projects that were posted in 1H18.
3. Average amount paid per awarded project
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Rank Job Category 2018 Q2 2018 Q3 Change (%)

1 Copy Typing 4090 5203 27.21

2 React.js 1687 2121 25.73

3 ASP 1756 2138 21.75

4 Adobe Flash 1581 1890 19.54

5 Word 2939 3439 17.01

6 Data Processing 11353 13282 16.99

7 Social Networking 1953 2283 16.90

8 Facebook Marketing 5852 6733 15.05

9 Illustrator 24571 27948 13.74

10 node.js 3394 3825 12.70

11 Customer Service 1452 1627 12.05

12 Virtual Assistant 5299 5927 11.85

13 Twitter 2476 2747 10.95

14 Social Media Marketing 6233 6867 10.17

15 Data Entry 24425 26884 10.07

16 Amazon Web Services 2726 2988 9.61

17 Django 1109 1215 9.56

18 PDF 2452 2685 9.50

19 Customer Support 1947 2125 9.14

20 Video Production 3606 3905 8.29

21 Visual Basic 3339 3608 8.06

22 Angular.js 4407 4750 7.78

23 Photoshop Design 10818 11607 7.29

24 Blog 6379 6833 7.12

25 Web Hosting 2064 2209 7.03

Marketplace dynamics. Fast 50 Q3
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This Book Cover cost $150
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This Illustration cost $100
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This Architectural Design cost $1613

33
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126 COUNTRIES
PARTICIPATING 7975 ENTRIES 

TO DATE

We push the boundaries
of human innovation

The NASA Tournament Lab and Freelancer have teamed up to help crowdsource solutions to the most 

complex problems being faced by astronauts on the cutting edge of space exploration.

4581 FREELANCERS 
PARTICIPATING
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HOW BIG IS THE MARKET?
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“160 million jobs, or about 11%
of the projected 1.46 billion services 

jobs worldwide, could in theory be 
carried out remotely, barring any 

constraints in supply” *

* McKinsey Global Institute, The Emerging Global Labor Market, Part I: The Demand for Offshore Talent in Services.
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WE CAN IMPROVE THINGS 

HOW? 
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We reject 
99.9% of our 

customers





42



43



44

Points of Discussion / Gig 
Economy Agenda

• Unions:              Sindicato de Apps, Argentina

• Internationalisation regions/countries = Different Rates given living costs/fx?

• Legal Matters. Worker Classification:               Uber, Rappi, Manpower.

• Social Security:            Is it necessary? Who Pays? Employees or employers?

• Retirement:           Planning = Savings or Monthly Payouts?

• Injuries and Diseases:            Public health care? Private Medicare? Who pays?
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Country Top 5 Most 

Popular Project 

Types Awarded By

Top 5 Most 

Popular Project 

Types Awarded To

Top 5 Most 

Popular Countries 

Awarded By

Top 5 Most 

Popular Countries 

Awarding

Argentina PHP, Graphic 

Design, HTML, 

Website Design, 

Javascript

Graphic Design, 

PHP, Excel, 

HTML, Photoshop

India, Argentina, 

Venezuela, 

Pakistan, China

USA, Argentina, 

India, Spain, UK

Australia Graphic Design, 

PHP, Website 

Design, HTML, 

Photoshop 

Article Writing, 

Content Writing, 

PHP, Copywriting

India, Pakistan, 

Bangladesh, 

Australia, China

Australia, USA, 

India, UK, 

Bangladesh

Brazil PHP, Graphic 

Design, HTML, 

Website Design, 

WordPress

Graphic Design, 

Photoshop, PHP, 

Translation, 

Illustrator

India, Brazil, 

Pakistan, China, 

Bangladesh

Brazil, USA, India, 

UK, Canada

USA Graphic Design, 

PHP, Website 

Design, HTML, 

Photoshop 

Data Entry, Article 

Writing, Graphic 

Design, Content 

Writing, PHP

India, USA, 

Pakistan, 

Bangladesh, China

USA, Nigeria, 

India, UK, Canada
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Thank You!


